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Key facts and gures as of 01/06/2021
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Car Pawnshop, since Aug'2013
Active Carloan portfolio – 6,57 mln. €

Active PD loan portfolio – 22,5 mln. €

PDL Online, since Sep'2016  
Active portfolio – 7,06 mln. €

PDL Offline, since Aug'2012  
Active portfolio – 15,44 mln. €



Indicative business data

PDL
1) Intrest rate - 0.19 %
2) Term of loans - up to 30 days
3) w/o collateral
4) 1 document
5) loan processing - 15 min
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Car pawnshop
Interest rate: 0.12%  per day

With driving rights

Annuity payment (up to 12 months)

loan processing: up 1 hour

PDL

Interest rate: 1-2 % per day

Term of loans: up to 30 days

w/o collateral

1 document for verification

loan processing: from 5 to10 minutes



Target customer segment and average loan size

Individuals  

from 21 y.

PAWNSHOP

Average loan size - 160 Euro

CAR PAWNSHOP

actual availability 

of vehicle

Individual 

entrepreneurs

Average loan  

size –4 800 Euro

PDL
3

Borrowers 

age 21 -75

Economically active  

population Average loan size -110Euro



Uralsk

Aktobe

Atyrau

Aktau

Petropavlovsk

Kostanay
Kokshetau

Nur-Sultan

Karaganda

Pavlodar

Semey
Ust-Kamenogorsk
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Taraz

Shymkent

Regional network map
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Kazakhstan
202branches
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IT infrastructure

Software

CRM

500staff users

Website
4000applications  

perday

26 specialists
Database

> 600000clients
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Software development

Director

Project Managers 
- 2 specialists

Team lead -
1 specialist

Technical lead -
2 specialist

System 
administrator -

2 specialists

technical support 
manager-

3 specialists

Development

PHP developer -
2 specialists

staff outsourcing

PHP developer –
10 specialists

Support System administration

Head technical support - 1
specialist

technical support 
specialist -

2 specialists



Consolidated dynamics of loan portfolio by year
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Dynamics of the loan portfolio by category by year
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Consolidated dynamics of loan portfolio by year
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Loan portfolio for each product in the dynamics
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Consolidated dynamics of net loan portfolio by year
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Dynamics of net loan portfolio by year
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Dynamics of the number of customers and by product
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Number of customer requests for loans by quarter for 2019-2020 
and forecast for 2021
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Number of customer requests for loans by quarter for 2019-2020 
and forecast for 2021
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Dynamics of the number of loans in the context of the quarters of 
2019-2020 and the forecast for 2021
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Dynamics of the number of loans in the context of the quarters of 
2019-2020 and the forecast for 2021
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Comparison of the results of 2019 and 2020 on the profitability of 
loans issued, as well as the forecast for 2021.
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Comparison of the results of 2019 and 2020 on the profitability of 
loans issued, as well as the forecast for 2021.
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Revenue dynamics by year 2019-2020 and forecast 2021

PDL online

2019 – 2,05 mln. Euro

2020 – 4,28 mln. Euro

2021 – 6,05 mln. Euro (forecast)

PDLoffline

2019 – 21,99 mln. Euro

2020 –20,35 mln. Euro

2021 –28,82  mln.Euro (forecast)

Car loan

2019 - 1,14 mln.Euro

2020 - 0,83 mln. Euro

2021 - 3,20 mln. Euro (forecast)
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Deputy CEO - Andrey Miftakhutdinov 

a.miftahutdinov@dengigroup.kz

Thank you for your attention !
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